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Bristile Client Frequently Asked Questions
· I’m a home owner and am considering moving, should I sale or lease my home?
Often, renting a home can provide far greater returns than selling a home.  In addition to tax benefits, you can also accumulate long-term wealth by investing in rental properties.  If you’d like to consider your options, one of our team members would be happy to discuss options available to you and give you an estimate of what your home may lease or sale for.
· How do I get Bristile Properties to manage my investment?

To request management services, please contact the Bristile management team at (512)394-6447 or by email at support@bristile.com.  Before we accept management of any new property, we visit the property to determine that our services and management strategy will best suit your investment.

· What types of properties do you manage and where will you provide management services?

Bristile manages a wide range of real estate investments.  Our service platform includes single-family management, professional apartment community management, as well as boutique commercial and mixed-use management services.  We can provide management services statewide in Texas and Missouri.

· What are the benefits of choosing Bristile Properties as my management partner in Austin?

First, we’re not a franchise.  We are local management professionals that manage our entire portfolio as if each property is an investment that we are personally invested in, and we approach our engagements as long-term partnerships.  We care about your investment, your residents, and providing you a great experience.  Our teams of management professionals are constantly striving to better our practices to provide the best services and management experience possible.

· When will I receive my rental income?

Investor distribution dates vary by asset class.  To learn more, please speak with your Bristile representative.  Single family investors receive funds by the 10th of the month via ACH or check.

· What if my resident hasn’t paid rent prior to the cut-off for monthly distributions?

Any income received after 12:00 pm on the designated cut-off day will be held in our client funds account until the following month’s distributions. If you would like to receive a distribution after the cutoff date and before the next month’s distribution, there will be a processing fee charged to your account.  


· How do I receive my accounting statements?

Every transaction that is made on your account is recorded within our management software and will be available for review.  To view your current statements, please login to your online account and all statements will be visible.  




· How can I get a more in depth look at the accounting for my property?

If you would like view-only access to your investment property, please contact your property manager. With this access, you will have real-time access and will be able to access a wide range of property, tenant, and financial related reports.  

· How will my home be marketed?

Bristile Properties advertises our offerings through several highly trafficked rental websites. In addition to a very strong internet and social media marketing presence, we have worked hard to gain leads by building a strong reputation with local agents, along with our highly effective signage to capture drive-by traffic. 

· What is the process of updating me during the marketing process?

Our clients will receive peak communication from their property manager prior to a scheduled vacancy, during the make-ready process and while the home is being marketed and leased.  Our entire staff is available to any of our clients at any time if you should need more assistance or clarification on any issues related to the marketing or management of your property.

· What is the screening process for potential residents?

Once a complete resident application has been submitted our staff will verify criminal, credit, and resident background history. We will also verify income, contact current employer, and check rental references.

· Should I accept pets?

We advise our clients to accept residents with furry friends. If a resident is located that has pets,  we will collect an additional pet deposit to further protect from any damages that could potentially be done. Restrictions can be set per the owner’s preference (i.e. only dogs under 25 lbs).

Bristile accepts residents with properly designated service animals or emotional support animals.

· Why do these residents choose to lease as opposed to owning?

[bookmark: _GoBack]Lending requirements have gotten much more stringent recently, therefore, taking many would be buyers and forcing them to once again lease. Many residents also choose to rent for the freedom of choosing school districts, status of their employment, or for the chance to move to Austin and “get to know” the city.
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